
Orqer o BbrnoJrHeHHbrx pa6orax no c6opy u o6o6rqeunro uuSopMarluu o
KAI{ECTBE VCNOBI4I4 OKA3AHI,I{ VCNV]-

MyHuqurraJrbHoe yqper{Aeur{e KyJrbrypbr <<MexnoceJreHrrecnafl
II e HTp aJr r{3 o B a H H a s 6u6 ttuore rI H afl c rr cre M a>>

HegaeucuNlas oIreHKa 6rtra [poBeAeHa B eruorueHr,ru MyHl{qunaJlbHoro
yrlpexAeHus Kynbryprt <MexroceJreHr{ecKafl rIeHTpaJrrz3oBaHHa.[ 6rabryrorerrnafl,
cHcreMa), BKJIlOqa.q CrpyKrypHble [o.{pa3AeJreHr{r opfaHr43arlr4r{:

MeNnoceJleHrrecKa.[ r{eHTpanbHa-[ 6N6.rrnorexa, fopo4cxofi 6vt6tuorc.{HHfr

Qunraal Nl1, [ercr<as,6vt6nzorexa-SvrilvaJr, Eerlxoncrufi, farcxufr,lpuqoncruft,
,{rrr<oHoncrcuit, Kosloncrufi, Kyryficrzfi, Mop4neccrcufi,, Merpocrpoencrufi,
O:epeucxurfi, Cry4eueqrrafi, Tyny6rencxafi, Vpyconat<ufr ceJrbcKr4e

6ra6nuorer{Hbre Surualu.
He:asucl4Ma.[ orIeHKa Kar{ecrBa ycJronufi oi<asaHufl, ycnyr opfaHr{3arltrfrMu

Kynbrypbr (4anee He3aBr{cr{Ma.fl oqeura) flBrrfl,erefl, o4uofi r43 $oprur
o6ulecrneHHoro KoHTpou r{ rrpoBoALrrcs. B rleJrf,x:

- rlpeAocraBneHr4.fl nonyrrarerf,M corlr4aJrbHbrx ycJryr znSopl,raqzu o
KarresrBe ycnoauft oKa3aHr4.fl ycJryr opfaHr43arlra.f,Mr,r a cQepe KyJrbrypbr;

- rroBbrrxeHr4.fl KarrearBa rrpeAocraBr.seMbrx yaJryf opraHrz3aqr4flMu n cSepe
Kynbrypbr.

Hesasucul,Ia.q or{eHKa npoBoAl4Jracb B coorBercrBvrv c HopMarI{BHbIMH
npaBoBbrMl{ aKTaMI,I:

- crarreft 36.1. @e4eparuHoro 3aKoHa or 09.10.1992 JVs3612-1 <OcHoBbr
3aKoHoAareJrbcrBa Pocczfi cr<ofi @eaep a\LrH o KyJrbrype4

- npr4Ka3orvr Mraurpy,4a Poccvrr4 or 31.05.2018 l,,lb344n <06 yrnep)KAeHHH
EAuuoro ilopsAKa pacr{era norasarelefi, xapaKrepr43yroqux o6u{ne Kpr,rrepura

oIIeHKI4 KarrecrBa ycnonuft oKa3aHr4.rr ycnyr opraHr43arJuflMu n cQepe Kynbrypbr,
oxpaHbl 3AopoBbr, o6pasonanvrfl, cor{HanbHoro o6cryxr,rBaHrry ra Se4epaJrbHbrMr4
yqpexAeHuflM'u Melr{Ko-cor{r4€lJrbHoH sKcrrepTr43br) ;

- rIpHK€Bonr Mnuxynbrypbr Poccvn or 27.04.2018 JVs599 <06 yreepx.{eHr4r4
nor<a:aterefi, xapaKTepr{3yrorr{Hx o6qne KprlTepr4r{ orIeHKu Kar{ecrBa yclonnfi
o K a3 aHr4r yc Jryf op f aHr43 ar{r4rrM H KyJrbTyp br ).

ycroalrft oKa3aHr4{

- AHAJII{3

un$opvrarlr{oHHbrx
oprauusaqufr;

- aHurvr3 HopMaTHBHbIX [paBoBbIX aKTOB nO BOrrpOCaM AeSTeJIbHOCTI4

opraHn3a\vu u noprAKy oKa3aHr4{ i{Mr.r ycnyr n c$epe KyJrbrypbr;
- ga6nroAeHl4e, KoHTponbHa.rr 3aKynKa, rloceu{eHlre opf aHlr3a lqlatn;

- onpoc [onyr{aTelefr YcnYr.
B aurerzpoBaHrll4 npuHqnr4 yr{acrr4e 150 pecnoH,qeHToB, B ToM .rucrle 56

Myxirr4H w.94 xertr{r4Hbr, B cneAyroqlrx Bo3paerHbrx Kareropnsx:
f,o 25 Jrer - 32-r'er - 21,3 o/o;

Ertru I4cnoJIb3oBaHbI I4crorrHuIKLr r4 Mero4rr c6opa ran$opnraltrrzr4 o KarrecrBe
ycnyl B cooTBeTaTBvru c ycTaHoBJreHHbrMrr noKa3aTeJI.rrMI4 :

o$izqnanbHofo cafira opranu:aquft (venevlib.ru),
creH.qoB, J4Hbrx orKpbrrbrx uHSopuardr4oHHbrx pecypcoB





Kynbrypbl). @aKTI,IqecKat orIeHKa rlo AaHHoMy Kprrrepr4ro cocraBura99,3 6attov
tzs 100 Bo3MoxHbrx.

O$uqnalrsrtft cafir opraHl43aul4rr HMeer yao6nyro HaBurarluro,
Hn$opnral{v{ pa3Me[IeHHa.a ua cafire .qocrynHa Arrf rronbsoearerefi, KoJrr4r{ecrBo
[epexoAoB or rJlaBuofi crpaHurlbl caitra ue Soree,4Byx; r4Meerc.s nozcK no caitry,
anbrepHarr4Buafl. Bepcl4.f, caftra opraHr43arlrrr4 Anfl r4HBaJrr4AoB no 3peHr4ro,
o6ecneqeH Kpyrnocyrounrrfi Aocryn K pa3Merqeuuofr ua cairre rzn$opvra\uu 6es
AonoJrr{r,ITertuofr p ern crp a rryrv v r4Hbrx orpannve Hufi .

OAnaxo nu$opuarilu o Ae-f,TenbHocrr4 opraHr43ar\fiu Ha cairce pa3MerrleHa
He B noJiHoM o6renae. Orcyrcrnyer Aara co3AaHr{s opraHu3arl}rr{ Kynbrypbr
(perueHue f{peAr4Ten.q o co3A aHuvr MyHrrr{rrranbHoro yvpexgeuur).

Bntecre c reM, orKpblTocrblo, uoruorofi r{ AocrynHocrbro au$opuarlr4rz o
,4efl TenbH ocrl{ opf aHLI3 aIIHIr, pa3Meu{enuofi na o cp nqraaJrbHoM cai,rc e opraHrl3 aun[
rr Ha rauoopnraql{oHHblx creHAax B [oMeu]eHHrrx opraHr43ar{r.rH ytroBnerBopeHbr
I 00% orporueHHbrx pecroHAeHroB.

flpe.4noxeurzs: pa3Mecrtrrb Ha cafire opraHr{3aqrau an$opMarlr4ro o Aare
co3AaHr4-rr opfaHH3aru4r4 Kynbrypbr (perueHue r{pelrrrenr o ao3aa]F']/.u

MyHI4IrI4IranbHofo yupeN4enux) (e aoorBercrBr{e c rpe6onaHr4flMvr llpuxa:a
Mnuxyrrrypbr Poccun or 20.02.2015 i\lb 277).

2. <KonrSoprHocrb ycroerzft npelocraBneLrvrfl ycnyrD. @axru.recKa.rr orIeHKa
rro AaHHoMy Kpr4Tepr4ro cocraBnrra 100 6annon Hs 100 nos\aox{Hbrx.

llpz auanl{3e roKa3arerefi AaHHoro Kpnreprlx Bbr{BJreHo cneAyroqee.
KovQoprHocrblo ycnoeufi npeAocraBJreHn-s ycJryr (uanpraue p, aaHvrrapHbrM

cocro.tHI{eM loverqeuuft opfaHI43aql414, Harurrl4eM aaHr4TapHo-tnrI4eHI{rIecKI{x
fioMeuleHufi, ruaYurarJvrv BHyrpLI opraHr{3ardrrr4, KoMSoprnoft 3oHbr orAbrxa u np.)
yAoBnerBopeHbl I 00% peanoHAeHroB or o6ulero KoJrr.rlrecrBa onporueHHbrx.

flpn uponeAeHza orlpoca, pec[oHAeHrbr BbroKa3arrv. npeAnoxeHr4e - 6omure
nr4TepaTypbr coBpeMeHHbrX aBropoB.

flp, BbIe3Ae oneparopa Ha Mecra, orMerreHo, rrro Bo Bcex 3$aHvrflx
opraHI43aIIIzH B noMeuleHrrsx r{Hcro Lr }.rorHo, r4Merorcs xoir,lQoprurie 3oHbr
orAbIXa o6opyAonaHHble coorBercrnyroulefi ue6emro; rrMeercs roHf,THa.s
HaBIrraIII4t BHyrpI4 s4a:r.vrrt; TpaHc[oprHafl. AocryrrHocu (no:uoxHocrb Aoexarb
ro opraHl43aql{I4 Ha o6u-1ec'reeHHoM rpaHcnopre), AocryrrHocrb 3anuav Ha
nonyqeHr4e ycnyrr4 no reneSony.

OAHaro Bce 34'aH:afl, $unzanon opraHrz3arlrlr4 crapofi nocrpofircrz. B
orAeJIbHbIx Sunilalax orcyrcrByer noAocua6xeHr4e, rrer{Hoe oronJreHrre, TyaJrer
Ha yn[qe; $ulluanbl Hyx(Aalorc.rr B npoBeAeHvrhr peMoHTHbrx pa6or pa:luvrioft
CJIOXHOCTI4:

- MeNrocereHr{ecKa-rr ueHTpa!-IbHar 6n6tuorexa 3a\,reHa KpoBJIH,

Ko cMerr4r{ ecxwfr peMoHT,

- f opogcx oft 6u6 wrore.rHrifr $urman }lb 1, {erc rcax 6u6 rrHorexa-$ H;rLran

- 3AMCHA OKOH;

- Eeltxoncxafr - Her no4ocua6)Kennfl,, ueo6xoAaM KocMeruqecrcnfi pelroHT,
3 aMeH a 3n eKTponpoBoAKH, rya-rr eT orcyrcrByeT Aaxe y rruuu:.lrt;

- Cry4enerlxrafi - 3aMeHa oKoH, Tya-[er Ha yrurle,





Ta6nr,rua 1

I4n$opnrarlr4oHHbre MareprraJrbr, pa3Melqeulle Koropblx flBJrflerafl. ueo6xo4t'tMblM B

COOTBETCTBUU A YCTAHOBJIEHHbIMI4 BAHI4flM.U

HauueironaHl4e IIoKa3areJrt,
xapaKTeplrsyloqero o6ulue

KpI4TepI4I4 KarIecrBa oKa3aHuq
ycnyf opraHlr3 aur4flMtr

Kynbrypbl B COOTBgTCTBI4I4 C

lpr{Ka3oM Muunylnryptr
Poccr.ur N 599 or 27.04.2018

HauMenosaur,Ie nu$opMaul4ouHoro o6texra (ft)

Hantl.Itae
o6rexra - V,
oTcyTcrBI'Ie
o6rexra - 0

1.1 Coorncrcrnlle
nn$opnauur.l o
/{Ofl1'€Jt}:H0C'l'H
opf arrlr3auNE ctltrlia,trrHoi.i
ct]lepur. [)a3r{eu{cH]toii tla
un$opuaI{}IoHHr}tx
cTstlAax B |IOMeii{cilHl.{
opf ii$H3aIlL{H nepeqHl{r
llH$opvaqnll tt
rpe6orauNqlt K ltcfi,
ycTaHoBJIeHHbIL{
HOpi\4a:fHBH brN,{Ilr

n l)aBOBLINl tl il KTaM 14

I HalruesonaHl{e opraul4 3ar\uu Kynbrypbl -
ropr.rAl4r{eaKo ro JII{ua

V

2
Hanuenonanue $uluzuta (crpyxrypHoro
rroApa3AeneHrax) opraHn3aIrnI,I Kynbrypbl

V

a
J

Yupe4urelbHble AoKyMeHTbI
(ronux ycraBa, cBllAerenbcrBo o
rocyAapcrBennofi perllcrpaIII{I

V

4

Crplxryp a opraHl43 arl uu, $ awunuu,
I4MeHa, OTqecrBa, AonxHocrl4
pyKoBo.4{Iuef o cocraBa opf aHH3aIII{H

KYNbTYPbI

V

5
PeNuna, rpaSux pa6ortt opraHI{3aIII{I4
Kynbrypbl

V

6 Kosrarrsute rele$ourt
V

7 Agpec sneKrpouHofr noqrH
V

8

CneAesus o BI4Aax npeAocraBJr.fleMblx
ycnyf, B ToM qI4CJIe [epeqeHb
oKa3bIBaeMbIX IIJIaTHT'IX ycJryf , IIeHbI
(rapuftrr) Ha Ycnyfll

V

9
tr4urf opuaullfi o rIJraHLrpyeMbIX
Mepoilpu.sTH.[x

V

10 lllraH sBaKyaullll
V

r.2 Cooreercrnfle
uuQopuaquu o
NCgTEJIbHOCTI4
yrrp9x.49HI4.s
pa3MerqeHHoft sa
o6ueAocryrlHbIx
uu{opruauuoHHblx
pecJpcax nepeqHro
T4HQOpMaIIWI 14

rpe6onauuxrrr x Hefi,
ycraHoBIIeHHbIM
rrpriKa3oM Muuxynnrypnt
Poccnt'r or 20.02.2015 Ns
211

1
floluo e HaIrMeHoBaHlIe opf aHI{3 aIII4I,I

KYNbTYPbI

V

aL
CoxpauteuHoe HaI4MeHoBaHIre
oDraHr43aul{I{ Kynbrypbl

V

a
J floqroerlfi anpec opf aHL{3aIruI{ Kynbrypbl V

4
Cxenta pa3MeuleHl{fl opraHu3aul{u
KVnbrYpbI, cxeMa npoe3Aa

V

5 flara co:IaHI{t opf aHlr 3ar\uu Kynbrypbl,
cBereHr4s o6 y.{peAnrene (yupeanre;ux)

V

6

Vupe4urerbHble AoKluenrrr (ronux
ycraBa, QBI4AeTenbcTBo o
rocyAapcrBesuofi perl4crpauull, perrreHlle
yrlpeAl4Tens o co3AaHWu o Ha3HaqeHlII{
pyKo B oAI4rens,opf aH H 3 ar\zrlr KynbTypbI,
noroxeHr4.rl o QI4nI4anaX 14

trpeAcraBI.tremcreax)

V

l P exurra, rpaQnx pa6oru opf aHI{3aII}IIa
KVJIbTVDbI

V



HalrMeHosaHIte rroKa3areJr{,
xapaKreprd3yroqero o6ulue

KpI,ITepHr4 KaqecTBa oKa3aHrz.s
ycnyf opf aHr,r3 arlusMvr

KynbTypbl B cooTBeTcTBr4r4 c
npr{Ka3oM MuHxylrrypnr

Poccuu J\b 599 or 27 .04.2018

Hauveuosanue an$opMarlrroHHofo o6rexra (,t)

Ha,rnque
o6rexra - V,
oTcyTcTBr4e
o6rexra - 0

Crpyr<ryp a opraHr,r3 ar{ wu, S awutntu,
HMeHa, OTqeCTBa, IOnIKHOCTH
pyKoBoA-srqef o cocTaB a opf aHr{3arlr{r4
Kynbrypbr, e€ crpyxrypHbrx
rroApa3Aene:r'uit u Sulualon (uprz nx
HUrr4tlI4I4 ), aApeCa,M e ATa HaXO )I{.4 eHLIfl.,
KOHTaKTHbTe TeneQOHbr 14 AI.peCA
s.-reKrpoHHofi uosrrr crpyKTypubrx
Io.{p43.{e-rleHI4I4

10

KosraxrHrre rere&oHrr
c 3neKTpoHHo[ noq'rrt

I I j LB9I€HLIT o BHAaX npe.qocraBJlseMblx

Konuu HopMarr.rBHbrx npaBoBbrx aKToB,
ycraHaBnr4 Barou{r4x rleubr (rapa$tr) na

vr ru6o rrop;rAoK nx ycraHoBrleHl4t
flepeveur oKa3brBaeMbIX rrnarHbx ycnyr,

bI } HA VCJIYIH
Koru.rq flnaHa SuHancono-xosgficrseHuoft
,qerTeJrbH o cTrl opf aHr43auuu KynbTyp br
(6ro4Neruar cnaera), yrBepxAeHHoro B

ycTaHoBneHHoM 3aKoHoAaTeJrbcTBoM
P occufi crcofi OeAepaunr4 nop.rrAK e, Lriln
6roANernofi cnrerrr (rH$opMarlus, o6
OOSCME IIDCNOCTABN.f, EMbIX VCJI

tr4HSopuar1r4s o Marepr4anbHo-
TexH14r{e c Ko[a o 6 ecne.{ei{ua
npeAocTaBneHrrs ycnyf opraua:aqnefi

I{onura rulues:ufi Ha ocyuecrBJreHr{e
AerTeJrbHo cTr4, rloAJle>xaulefi
narleH3rzpoBaHr,Irc B cooTBeTcTBI4I4 C

3aKoHonareJrbcrBoM Poccufi cxoft

HQOpMaUr4s O nnaHr.{pyeMbrx
MCDOIIDI4{TI4'X
tr4H S OpNaaqz s o Bbrrr or HqHrrH
rocyAapcrBeHHoro (nayuzqunamHoro)
3AAaHVg., OTTIeT O pe3ynbTaTax

f,TCJIbHOCTI,I YqDC)KNCHI{'
Pery:rlrarrr He3aBHcHnrofi ouenxu
KaqecTB a oKa3 aHufl. ycnyf opf aHr,r3 arluflMLl
Kynbrypbi, a raKxe lpeAnoxeHus o6

NVqTIEHI4II KAqECTBA UX .ICSTCIbHOCTI4
JIAH NO VJIVqilIEHHTO KAqECTBA

opfaHr{3au?rH



Ta6tuua 2

P Jrb'r'a'r'bl yAOBneTBopeHHocTII fpa)Iq4aH Kar{ecTBoM vcnoBl4u ol(.a3alJl4tr VCJM

Ne Hauueuo e aHue noKa3 qme nfl

Konuqec
m60

ydoenem
6OpeHHbt

x, Kva

Konurtecm
60

onpoweHH
blX, Ksnpsya

fona
ydoenemeop

eHHblx
V:(Kya/Ko,p

-")xI00

1.1

Orxpurocrb, IroJrHora r4 AocrynHocrb
uH 0 opM arI vu o Ae fl-r enbH o crr4 op f aHrr3 aurrr4,
pa3MeirleHHoft Ha unQopnaquoHHbtx cmeHdux e
n oMeuleHr4r{ opraHr,r3 au I{tr

r45 t45 100

r.2

Orxprrtocrb, rrorlHora r4 AocryrrHocrb
I4H Q OpM arlrrll O Aefl TeJlbH o cTr4 op raHpr3 aqr4r4,
pa3MerrleHHoft ua oQ uquanuuo.u cufime
OPIAHT43AIII4LT

122 122 100

2.

KonrQ oprno crb ycnoBrafi upe4ocraBrreHlr.s ycnyr
(HarrprrMep) caHrrrapHbrM cocroflHrzeM rroMerqeHlafr
opraHl43 aut4v, HaIIUI{-]jeM CaH I,ITapHO -
rI4 f I{ eHr4q e c Krlx rr o M e t4ennfi , H aB r,rf arl Lru BHyrp r{
opraHlr3alluu, xonr$oprHofi 3oHbr orlbrxa n np.)

150 150 100

3.

[ocrynuocrb ycnyr Arn unBan rAoB o6opyAoBaHr.re
BXOAHITX f pynil naHAyc aMr4, HaJllrrrr4e nopyvH efi ,
.uy6nnponaHr{e Halnr4cefr urpuQrou Fpafilx,
noMoulb co cropoHbr pa6oruuxoB opraHa3 ar\Lru,
npoure.q[rrrx o6yueHrae (uHcrpyxruponauae) no
corrpoBoxAeHrrro r4HBanHAoB B rrOMelueHHLr
opraHr43 arluv Lr Ha rrpr4n eraroqeft reppuro pwu v
rp.)

T2 1a
IJ 92,3

4.

[o6poNenarenbHocrb, Bex{Jrr4Bocrr, pa6oruaxoa
opfaHr{3arlnn, o6ecueqr{Ba}ourrzx nep o uanoit
KoHmaRm n nuQopuupoBaHr4e nonyqarenefr yclyr,
npr4 HerrocpeAcrBeHHol,l o6pauieuuu n
opfaHH3aur4lo

r03 103 100

5.

[o6poxenareJrbHo crb, BexJrr.rBocrr pa6 orunroe
opraHl43aIILIt{, o6ecner{r4BaIouII4x
nenocpeocmseHHoe oKu7gHue ycnyeu, ilpr4
o6paqeHuu B opraHr.r3arlurc

150 150 100

6.

[o6poNenareJrbHo crb, BellrJ]r.rBocrr pa6ornaxon
op f aHr43 arluv rrpkl I,rcil o rrb3 o B aHr{rr
d ucmau4uoHHbtx Qopn esanuo4efrcrnux (no
rereQouy, tro SneKTpossofi noqre, c rroMotrlbro
sneKTpoHHr,IX cepBacoe (no4aviz oner(TpoHHoro
o6paqeuux (xa,ro6sr, rpeAnoxeual), uolyueuue
KOHCynbTaIII4r4 rro OKa3brBaeMr,IM ycnytaM rI np. )

123 123 100

8,
YAosrersopeHHocrb rpaQur<onr pa6oru
opraHr43arluu (or4eleHr{eM, orlenbHbrx
cleu?ranr4cToB r4 Ap,)

t37 t37 t00

o VAon:rersopeHHo crb B rIeJloM ycnoBr,rtMrr oKa3aHr{t
ycnyf B opfaH[3arlr4r4 r48 148 100

10.
I oToBHOCTb peKOMeHAOBaTb OpfaHr43arlr4ro
poAcrBeHHr{KaM Ir 3HaKoMbrM, ecJrr4 6u 6rr,ra
e osNaoNH o crr err6 op a o pf aHr.r3 arluu . ;l;r"i l {3 ;i.a*

150 150 100

Pexrop r{OO B O-Acco rJr4arJr4fl.

<Tyrucxnfi ynunepcr4rer (TI43ffi E.E. Kapuon

,\n**rr:r"'1


